Latest Thinking in Marketing to the Older Consumer
Terms and Conditions

1. License

For a single individual license: subject to the following terms and conditions, Henry Stewart Talks Ltd
("HST") grants to the licensee (the "Licensee") a non-exclusive, non-transferable, revocable license for three
years commencing on the date of purchase for not more than one individual to access online the Latest
Thinking in Marketing to the Older Consumer series of seminar style audio visual presentations (the
“Materials”).

For an organization license: subject to the following terms and conditions, Henry Stewart Talks Ltd ("HST")
grants to the licensee (the "Licensee") a non-exclusive, non-transferable, revocable license for three years
commencing on the date of purchase to access online the Latest Thinking in Marketing to the Older
Consumer series of seminar style audio visual presentations (the “Materials”) in accordance with the
provisions set out in Clause 6 below.

Online access: the person or persons entitled to access the Materials and its contents shall have the right to
view and listen to the Materials via online access to one or more HST servers in accordance with HST’s then
current terms and conditions for online access (Regulations).

2. Unauthorized Use of Materials

Except as provided in Clause 6 below, the Licensee agrees not to copy, dissemble, alter, amend, adapt,
distribute or in any way duplicate the Materials, give possession of the Materials or access to the materials
to any third party, remove or alter any logo, symbols, labels, copyright or other notice included in the
Materials, or sell or in any way make commercial gain from the Materials.

3. Intellectual Property

The Licensee acknowledges HST's ownership of the Materials, and that all copyright and other intellectual
property in the Materials will remain in the exclusive ownership of HST.

4. No Warranties

The Materials are provided to the Licensee on an "as is" basis and HST makes no warranty or
representation about the completeness, accuracy, satisfactory quality, merchantability, and/or the fithess of
the same for any purpose and the Licensee acknowledges that the Materials are not necessarily error-free.

5. Limitation of Liability
5.1. Subject to Clause 5.2 below:

5.1.1. HST shall have no liability to the Licensee for any damages, loss, expense, claim or award
directly or indirectly incurred or suffered by the Licensee, in tort, contract or otherwise to any
extent whatsoever including, without limitation, for lost profits, data or information of any kind or
for consequential, special, indirect, incidental, punitive or other damages;

5.1.2. HST disclaims all liability with respect to the Materials either express or implied including, but
without limitation, any liability for any Unacceptable Content appearing in or forming part of the
Materials. For these purposes "Unacceptable Content" means anything appearing on,
incorporated in or associated with the Materials which: (i) is defamatory, obscene, in contempt of
court or in contravention of any law or statute or infringes the rights, including the intellectual
property rights, of any third party; or (ii) promotes violence or discrimination or illegal activities; or
(iii) contains any viruses, worms, trojan horses or any other contaminants that may be used to
access and/or modify, delete or damage any data files of other computer programs.

5.2. HST does not exclude any liability for breach of any condition implied under section 12 of the Sale of
Goods Act 1979 or section 2 or the Supply of Goods and Services Act 1982 or for fraudulent
misrepresentation.



5.3. If any exclusion contained in these terms is held to be invalid for any reason and HST becomes liable
for loss or damage that may lawfully be limited such liability shall be limited to the commercial value of
the Materials at the date hereof.

6. Distribution Rights where the Licensee is not an individual

6.1. Where the Materials are provided for use by a bona fide not for profit academic institution, the Licensee
shall be permitted to provide access to the Materials to any and all employees and students of the
Licensee employed or enrolled in one designated country (together “the Members");

6.2. Where the Materials are provided for use by a commercial or other non bona fide academic not for profit
organization, the Licensee shall be permitted to provide access to the Materials to any and all
employees of the Licensee employed by the organization in one country (together "the Members");

7. Governing Law

This Agreement will be governed by and interpreted in accordance with English Law.



